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HE INTRODUCTION of dial telephones

in St. Simons Island provides the com-
pany’s patrons with the latest improvements
in the arc of telephony,

The accuracy of service over the Dial Tele-
phone depends upon the proper use of the
instrument. Therefore, it is important that
vou understand the method of dialing a call.

Because we are desirous that you obtain the
very best qualicy of telephone service, we
have issued this booklet which contains val-
uahble instructions and information about the
use of the dial telephone.

WALKER KINSMAN
Manager.
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How to Use the Dial Telephone

Obiain the Correct Number
e From the Directory

Alwavs obtain the correct
telephone number from the cur-
rent assue of the telephone di-
rectory. If the desired listing s
not 1 the directory. dial “"Operator” and ask [or
“Information.” When you secure the number
from the ''Information’ operator, hang up your
receiver for a few seconds before dialing vour call.

Remove the Receiver Carefully

Before dialing, remove the receiver from the
hook and place it to your ear, being careful not
to “jiggle” the hook.

Listen for the Dial Tone

The dial tone 15 a steady
“humming sound wluch s us-
vally heard immediarely or within
a few seconds after removing the
receiver. The dial tone indicates
that the equipment is ready for
you to dial the number desired. Do not start 1o
dial nntil vou hear it

If the dial tone is mot heard within a sheort
while, bang up your receiver, wait for a few sec-
onds and try again.
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[f the dial tone is not heard on the second
attempt, it indicates that your line may be in
trouble and vou sheuld dial “Operator’’ from
another telephone, ask for "Repair Serviee” and
report the condition.

How to Dial
Suppose, for example, you wish to dial 4991 :

Lift the recetver from the
hook and listen for the
dial rone.

‘)Keep the receiver off the
i hook while dialing, When
vou hear the dial tone—

Place yout finger firmly in

the opening in the dial
through which the figure "4
is seen.
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41'1:1‘:: the dial around to
the right until vour finger _
strikes the finger stop.

Femove your finger from q:_?_

3 the opening, and without WA
touching the dial let it return
to 185 orginal position.

Proceed in the same man-
ner with the other figures,
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If before you complete the dialing of 3 number
you find that you have made an error, or if vour
finger slips out of the opening before you have




turned the dial around to the finger stop. hang up
the receiver for a Few seconds. Then remove it and
listen for the dial tone, and when it is heard, dial
the complete number again.

To dial operator. place vour finger in the
opening in the dial through which the word “Op-
erator’’ is seen. Turn the dial zround until your
finger strikes the finger stop and release the dial.
In a few seconds the operator wil] answer.

The Ringing or Busy Signal

After vou have finished dialing. you should
bear either the “'ringing” or the "bosy™ signal in
less than half a minute.

The ringing signal iga “burring”” sound. heard
ar intervals afrer vou have completed dialing, which
indicares that the dialed telephone bell is ringing,

If, after heanng the nnging signal for one or
two minutes, vou obtaln no response, it is evident
that there is no one within hearing distance 1o
ANsWer.

The busy signal 15 a “buzz-buzi-buzz'' sound,
heard after you have dialed, which indicates that
the dialed line is busy. When this signal is heard,
hang up the receiver and dial again a litele later,

If you do not hear either of these signals within
a half minute. hang up the receiver for a few sec-
onds. and then dial the complete number again.
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If, after a second attempt. you do not hear
either the "ringing"" or "busy" signal. dial "Op-
erator’ and report the condition to her.

To Disconnect Your Telephone from the
T:’:"L*.!‘Jf:o:m You Dialed

To release your telephone from the telephone
vou dialed. hang up the ceceiver. Do not move the
receiver hook or hang up the receiver before yon
fimish talking. as 1t will break the connecrion. Da
not move the dial while you are ralking as it
might also break the connection.

Keep Receiver on the Hook a Few Seconds
Before Dialing Another Call

If, after dialing a number. yon wish to dial
another number or to dial the same number again,
first hang up the receiver for a few seconds. Then
remove it and as soon as the dizl tone is heard,
proceed to dial the number desired.

Calls from Party Line and
Extension Telephones

I[ there are other telephones on your line, al-
wavs listen in the receiver before starting to dial
50 as to be sure the line is not in wse. If the dial
tone is not heard. ask if the line is being held and,
if 7o response is received, hang up the receiver for
a few seconds and then make anmother attempt,




However, should vou hear successive clicks i your
receiver, indicating that the other party on your
line is dialing, wait until the dialing stops and then
inform him that you have interfered with s call
and thar it will be necessary for him to dial the
complete number again. Then replace your re-
ceiver on the hook.

It, during or afrer your dialing, you bear
another party come in on the line, tell him that the
line 15 in use and request lom o hang up his recelv-
er. If you have not finished dialing your number
when the other party comes in on the line, after he
hangs up. vou should hang up your own receiver
for a few seconds, then remove it listen for the
dial tene. and when it 15 heard. dial the complete
number again.

Ta Dial Another Party on the
Same Party Line

If vou are on a party line and wish to dial
another party on your line, it will be necessary
ta dial a special code number instead of the regular
telephone number of the subscriber as listed in
the directory, In case you wish to know who else
is on vour line. you may obrain this information
by diéling “Operator’ and asking for "Repair
Service,”

In order to dial another party on your line
the code number to be dialed is the figure 8"
followed by the last figure in vour telephone num-
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ber and then the last figure in the number you are
calling—for example. if your relepbone 15 2214
and you are calling the subscriber whose number
is 2213 vou shonld dial the code number 8437
After vou have finished dialing the code number,
bhang up vour receiver. Your bell as well as the
bell of the party vou are calling, will then ring at
brief intervals. When the called party answers.
vour bell will stop ringing. You should then hift
vour receiver and ralk to che party answering.

If your bell does not szop ringing in from one
to two minutes; it indicates that there is no one
within hearing distance 1o answer the called tele-
phone. You should then stop your bell from ring-
ing and free the line from the connestion by rce-
moving vour receiver from the hook for a few
seconds and then replacing it

Heow to Use a Dial Coin Box Tﬂff'pfmrm

To make a <all from a coin box telephone
follow the instructions which are moeunted on
cach coin box telephone.

Long Distance Cualls

For leng distance calls, di2l “"Operator.’” This
will connect vou with rhe "Long Distance’” op-
erator.  Give her the necessary mformation and
she will make the connection.




Information Calls

To secure new numbers not vet listed in the
directory, dial “Operator’” and ask for “Informa-
tion."

Repair Service

To report “telephone our of order.” dial
“"Operator’” and ask for “Repair Service.”

Assistance

If 2t any time vou wish further information
regarding the procedure to follow in making calls
of any kind, dial “"Operator’’ and ask her for the
information desired.

IT vou fail to hear the ringing or busy signal
after repeated attempts to reach a number, dial
“Operator’” and report the condition to her. She
will make connection with the number for voun
unless it is out of order. In the latter nstance she
will report the case to “Repair Service.”

Business Transaction With the Company

For information regarding accounts, applica
tions for and changes in service, call our Contraci
Collection Agent at 3011,

If no answer, and for all other business trans-
actions, dial “Operator” and ask for the Bruns-
wick Business office
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Emergency Calls, Fire or Police

Dial the proper number of the Fire Department
or Police Department as listed in the telephone
directory, or if you need assistance dial “"Operator.™




